Dynamo Power Gel 100 Stains Money Back Undertaking
Terms & Conditions of Entry
1.

Instructions on how to claim the money back undertaking (“Undertaking”) and the claim form part of these Terms and
Conditions. Submission of a claim is deemed to constitute acceptance of these Terms and Conditions. This
Undertaking is not valid in conjunction with any other offer.

2.

This Undertaking is only available to residents of Singapore. Employees (and their immediate families), Promoter,
participating retailers, and agencies associated with this Undertaking are ineligible to submit claims.

3.

In order to be eligible for the Money-Back Undertaking, eligible consumers must:
a.

Purchase any of the Dynamo Power Gel sizes listed below during the period commencing 1 July 2016 and
ending 31 December 2016.

POUCH
Dynamo Power Gel
b.

0.9L

BOTTLE
1.6L

1.25L

2L

3L

Follow the exact usage instructions which are printed on the back label and be unable to remove any of the
100 stains listed below on polyester fabric.

1

Abalone sauce

35

Corn milk cereal

2

Apple jam

36

Diet baked beans

69

Passion fruit syrup

3

Apricot jam

37

Durian Coconut Spread

70

Peanut chocolate bar

4

Bak kut teh seasoning

38

Egg

71

Peanut Oil

5

Baked beans

39

Egg Coconut Spread

72

Peanut & Fish oil

6

Barbecue sauce

40

Fish sauce

73

Pineapple jam

7

BB Cream

41

Four red fruits tea

74

Pineapple juice

8

Beer

42

Fresh shrimp paste

75

Pomegranate syrup

9

Black pepper

43

Fried garlic sauce

76

Pork sauce seasonings

10

Black tea

44

Ginseng white coffee

77

Purple water color

11

Blackcurrant syrup

45

Grape juice

78

Raisins & chocolate sandwich biscuit

12

Blue ink

46

Grass

79

Raw ginger juice

13

Blue machine oil

47

Grated peas

80

Red grapefruit

14

Blue oil pastel

48

Grated pork liver

81

Red water color

15

Blueberry jam

49

Red wine

Blueberry juice

50

83

Roasted chicken seasonings

17

Blush

51

Grated red dates & apple
Grated salmon tomato
puree
Green Chili

82

16

84

Rust

18

Borsch

52

Green mint syrup

85

Salt and pepper shrimp sauce

19

Broad bean sauce

53

Green oil pastel

86

Sky blue oil pastel

20

Brown eye shadow

54

High fiber baked beans

87

Soybean oil

21

Brown sugar

55

Honey

88

Soybean & Chicken oil

22

Carbonated soft drink

56

Instant white coffee

89

Spinach

23

Carrot

57

Lean meat porridge

90

Strawberry jam

24

Celery

58

Leek

91

Strawberry jam sandwich biscuit

25

Cheese

59

Lemon

92

Strawberry milk

26

Cheese baked beans
Chocolate corn and oat
cereal

60

Lemon tea

93

Sugarcane syrup

61

Lettuce

94

Tomato chili sauce

27

68

Passion fruit juice

28

Chocolate milk

62

Light yellow oil pastel

95

Toothpaste

29

Chocolate Pudding

63

Mango

96

Vanilla Cake

30

Chocolate sauce

64

Milk tea

97

White pepper

31

Clay

65

Mouth Wash

98

Yellow green oil pastel

32

Coconut milk

66

Orange milk

99

Yellow oil pastel

33

Collar stains

67

Oyster sauce

100

34

Corn and oat cereal

Yogurt

c.

Claim forms must be received by Procter & Gamble (Singapore) Pte. Ltd. (“P&G”) within 30 days from the
date stated in original printed sales receipt and no later than 31 January 2017 at the following address :
Dynamo Power Gel 100 Stains Money Back Undertaking
Consumer Relations
PROCTER & GAMBLE SINGAPORE PTE LTD
11 North Buona Vista Drive,
#21-07 Metropolis Tower 2,
Singapore 138589
enclosing:
i.
the original printed sales receipt with visible date & amount of purchase;
ii.
completed claim form;
iii.
Original back label with UPC code

d.

All postage costs incurred while claiming shall be borne by the claimant.

4.

Claim forms received after 31 January 2017 will not be processed. All valid entries will receive a cheque valued at the
Dynamo Power Gel purchase price as per original Singapore retailer receipt enclosed by consumer. Promoter’s
decision is final and no correspondence or appeals will be entertained.

5.

Official claim forms can obtained online from http://www.dynamo.my/en-my. Incomplete, indecipherable, or illegible
claims will be deemed invalid.

6.

Claim is only valid if all above-stated requirements are completed. Claimants must retain a copy of their purchase
receipt(s) as proof of purchase / submission. Failure to submit the proof of purchase along with the claim, in P&G’s
absolute discretion will result in invalidation of the claim and forfeiture of any right to the Undertaking. Submitted back
label from product used should be a genuine product produced and made available by P&G or its authorised local
distributor. P&G has sole discretion to refuse any claims for the Undertaking. Multiple entries are not accepted and
claims are limited to only one item, one person per household or address during the Undertaking period. The claim
process may take up to 45 days after the Promoter receive complete claim request. The maximum refund amounts are
listed below.

POUCH

BOTTLE

Dynamo Power Gel

0.9L

1.6L

1.25L

2L

3L

SRP

4.5

7.5

6.85

10.5

13.35

7.

P&G reserves the right, at any time, to verify the validity of claims and claimants (including a claimant’s identity, age
and place of residence) and to disqualify any claimant who, in P&G’s sole discretion, submits a claim that is not in
accordance with these Terms and Conditions or who tampers with the claim process. Failure by P&G to enforce any of
its rights at any stage does not constitute a waiver of those rights.

8.

Official information on terms & conditions can be obtained at http://www.dynamo.my/en-my until 31 December
2016. The Promoter reserves the right, at any time, and at their absolute discretion, to amend the terms and conditions
without providing any notice or reasons whatsoever.

9.

If this money back Undertaking is abused or interfered with in any way or is otherwise not capable of being conducted
as intended due to any act or omission of the claimant, P&G reserves the right, in its sole discretion, to (a) disqualify
any claimant and/or; (b) to modify, suspend, terminate or cancel the money back Undertaking, as appropriate.

10. To the fullest extent permitted by law, the Promoter (including its officers, employees and agents) excludes all liability
(including negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether direct,
indirect, special or consequential, arising in any way out of the money back Undertaking, including, but not limited to,
where arising out of the following: (a) any equipment defects or malfunction (whether or not under the Promoter’s
control); (b) any claim that is late, lost, altered, damaged or misdirected due to any reason beyond the reasonable
control of the Promoter; and/or (c) any tax liability claimant may incur.
11. All documents and materials submitted pursuant to this Undertaking shall become P&G’s property.

Dynamo Power Gel 100 Stains Money Back Undertaking Claim Form
*Mandatory fields to allow us to fulfill your claim
Name*:_______________________________________________________________________________________
Age: _________________________________________________________________________________________
Postal Address*:
_____________________________________________________________________________________________
_____________________________________________________________________________________________
___
Daytime Phone Number*_________________________________________________________________________
Refund Amount*(price paid for Dynamo Power Gel as stated on receipt):___________________________________
Date product purchased*:________________________________________________________________________
What detergent brand you currently use? ____________________________________________________________
I declare that I was not completely satisfied with the Dynamo Power Gel detergent that I purchased
Please tell us why*:
_____________________________________________________________________________________________
_____________________________________________________________________________________________
______
Signature*:____________________________________________________________________________________
Checklist for items to include:
Original printed sales receipt with visible date and amount purchased dated during the period commencing
st

th

1 July 2016 and ending 31 December 2016
Original back label with UPC code
Please send this form with required items to:
Dynamo Power Gel 100 Stains Money Back Undertaking

Consumer Relations
PROCTER & GAMBLE SINGAPORE PTE LTD
11 North Buona Vista Drive,
#21-07 Metropolis Tower 2,
Singapore 138589

P&G, through its agency, shall, in accordance with P&G’s privacy policy, collect personal information in the claim
form for the purposes of conducting this promotion. Including, effecting the Undertaking. Such personal information
may be used for future marketing and promotional activities of P&G. P&G reserves the right to appoint third parties to
conduct this promotion or its future marketing and promotional activities. The claimant agrees that P&G may provide
all necessary information to such third parties to facilitate such service. The claimant further agrees that the personal

information collected in this claim form may be transferred to a country or territory outside Singapore. It is obligatory
for the claimant to provide the personal information requested and to consent to such usage/publication. Failure to
provide such personal information and to consent to such usage/publication will result in the claimant will result in the
claimant being ineligible for this Undertaking. The Participant shall have the right to access and/or correct or limit the
processing of any personal information collected by P&G by addressing their request in writing to the Data Privacy
Officer via our online request form http://www.pg.com/privacy/contact_us/contact_us/privacy-central-contactinteractive.html.
Further details of P&G’s privacy practices may be found at www.pg.com/privacy/english/privacy_notice.html.

Declaration
□ I understand that my personal information will be processed for the purposes of this promotion as described above
and I hereby consent to the same.
For full Terms and Conditions see www.dynamo.my or call 800 186 0018

